
Attracting the right staff has never been more challenging. Retaining the 
best staff requires skill and the right tools.  

 
With all of the issues surrounding scheduling, it is difficult to create  

effective and efficient staff schedules without automation.  

Too many operators fail to control the most controllable expense of  
running a restaurant. 

 
Using the 2020 Staff Scheduler will give you the power of Scheduling  

Excellence, creating happy staff and ultimately a happy and healthy bottom 
line.  

Power Scheduling Power Scheduling Power Scheduling Power Scheduling     

The 2020 Staff Scheduler : 

 

• Creates a Focus on Customer Service.   

• Balances Customer Service Objectives with Financial Objectives 

• Keeps Track of Staff Competencies 

• Facilitates Better Treatment of Staff 

• Helps Retain your Best Staff 

• Enhances Profitability 

Head Office 

Innovation Place 

University of Saskatchewan 

#108—116 Research Drive 

Saskatoon, SK Canada 

S7N 3R3 

1.888.221.2020 

www.2020its.com 

sales@2020its.com 



2020 IT Solutions’ Staff Scheduler is a web-based 

scheduling system that can save  business owners 

thousands of dollars a year caused by over-

staffing and under-staffing by ensuring 

that existing employees are utilized more effi-

ciently.  

Using a simple bar-graph design, the Staff Sched-

uler speeds up the employee management proc-

ess by suggesting 7-day templates based on sales 

forecasts and staffing rules (e.g. minimum re-

quired hours of work). The Staff Scheduler allows 

users to tweak shifts, plan breaks, change roles, 

split shifts, and change employee assignments.  

The Staff Scheduler allows you to clearly see staff 

cost as a percentage of forecast sales as you are 

creating and editing the schedule, making it easy 

to compare with the organization's guide to theo-

retical staffing requirements. Employee skill levels 

are entered and updated to ensure that staffing is 

appropriate to ensure optimal customer service.  

Other features such as: 

birthday reminders . tracking of proficiency levels . 

staff availability . staff turnover . comparison of 

actual hours to scheduled hours .  sick time . no 

shows . holidays 

make the 2020 Staff Scheduler one of the most 

robust  staff management tools available today.   

Assigning Offline Time— Breaks, Post-Rush , and 

Admin time can be assigned at any time through-

out the shift in increments of 15 minutes.  Breaks 

can be determined as either paid or unpaid.  

Assigning Employees to Positions—The Criteria  

check boxes can be used to select an employee 

who is Available and Qualified. 


